
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.  Select Voice, Sip Trunking.   
 

2.  Select Add SIP Connection   
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3.  Enter a name for the connection 
(I used the 3cx extension I want to route it to) 

4.  Select Create SIP Connection 

5.  Select Credentials 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.  Select Edit to Change your credentials if you want 

6.  Select Save & Finish Editing 

7.  Select the Pencil Icon to edit the profile 

8.  Select the INBOUND TAB 

9.  Using the dropdown menu,  
Select +E.164 for both DNIS and ANI 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10. Select the OUTBOUND tab 

11. Verify the Outbound Voice 
Profile is set to default… 
 
If it is not use the dropdown menu 
to Select Default 

12.  Select Save All Changes 
 

13.  From your 3cx Admin console 
Select SIP Trunks 

14.  Select add a SIP Trunk 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

15.  Select US 

16.  Select Telnyx LLC 

17.  Return to the your Telxyn site 
Select Numbers,  My Numbers 

18.  Find your SMS number and copy it to the clipboard 

19.  Return to your 3cx admin site  
(add a SIP Trunk dialog box) 
 
Paste the SMS number into Main Trunk Number 
 

20.  Select OK 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

21.  Enter a name for your trunk 
(I added the 3cx extension number to the name) 

22.  Enter the credentials you created in Step 5. 

23.  Use the dropdown menu to select the 
extension you want your SMS message to 
be routed to during office hours, and 
outside office hours. 

24.  Scroll to the top of the page and select the SMS tab 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

25.  Select the radio box next to SMS 

26.  Return to our Telnyx site 
Select Account Settings, Key & Credentials 

27.  If you do not have an API key, Select Create API key  
If you have a key, go to step 29 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

29.  Copy the key to the clipboard 

28.  Select Create 

30.  Return to your 3cx admin site 
Paste the key into the API key field 

31.  Copy the webhook URL to the clipboard 

32.  Select OK to save the SIP Trunk 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

33.  Return to your Telnyx site to create a messaging profile 
 
Select Messaging, Programmable Messaging 
 

34. If you have an existing profile open it and move to step 36 
To create a new profile, Select Add new Profile 

35. Enter a name for your profile 
You can use your profile for multiple SMS numbers 

36. Paste the webhook from your clipboard into the  
Send a webhook to this URL field 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

37. Scroll to the bottom of the page and select Save 

38. Select Ok  

The messaging profile you just created should be displayed 

39.  Select Numbers, My Numbers once again  

Find the SMS number you want to assign 

40. Select the messaging profile dialog box 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Now test it. 

 

Congrats, you finally finished setting up (1) SMS number.  You have to repeat this process for every SMS 
number you want to assign to 3cx.   
 
They really do not want us to use a “supported provider” for SMS. 

41. Using the dropdown menu 
Select the new messaging profile 

42. Select Save Changes  

When the page refreshes you may see (Error Loading. Click to retry) in the Messaging Profile Dialog Box. 
 

43.  Select the Messaging Profile Dialog Box again, and you should see the newly assigned profile is attached 
This may take 30 seconds to update. 
 
 


